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Lytton, Canada – June 2021
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World Intellectual Property Organization (WIPO)

Through the 1980s, tangible assets 
accounted for around 80% of company 
value, and now, more than 30 years 
later, the reverse is the case, with 
80% of company value composed of 
intangibles.

Rise of Reputational Risk

Presenter Notes
Presentation Notes
Rise of social media and the link between intangibles. 
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Research Findings Brand Reputation

100 + 
Corporates 

Data currently 
being collected 
does not map to 

the different 
stakeholder groups 

/ use cases.

To our 
knowledge, not 

used in 
Insurance.
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Modelling Event Detection using Sentiment 

Case study:
UK Airline 

On 19 October 2018, an 
incident occurred on a 
Ryanair flight FR9015 from 
Barcelona to London 
Stansted. During the 
incident, David Mesher, a 
70-year-old white man from 
Birmingham, racially abused 
Delsie Gayle, a 77-year-old 
Black woman from East 
London, who was seated 
next to him.

19 October 2018
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Explainable AI Techniques to automate risk analysis 

A technique developed with the 
University of Manchester 
allowing:

• An algorithm that can deal 
with a high degree of 
uncertainty

• A technique that supports 
automated reasoning from 
evidence

• Allows both quantitative and 
qualitative evaluation 

Resulting in:

• Output that can be 
personalised to pre-defined 
risk appetites

• Relevant to underwriting 
instead of investment 
portfolios

• Adaptable as the world 
around us changes in a legal, 
societal and economic sense

• Decisions made assisted by 
machine are explainable
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Correlated organisations Correlated Risks

S&P 100 2019 Sentiment Correlation
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